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Zain GROW program opens meaningful career
pathways for graduates with disabilities

wroup, a leading TechCo providing
and digital Il[l'al le communications
cht markels across the M /
clebrated the graduation of a new mlmrl of GROW,
its training program dedicated to fresh graduales

in a step that reflects Uhe company’s firm
commitment t buidng a more incusive and empo-
ering workforce. T
Kuwait CEO Nawal Al-C
Live management and representatives of the program's
partners,

“This underscored the importance of inle; 'rlLill"
roles between the public, private, and ac: B
Lors Lo support people with disabilities and contribute
effectively Lo empowering their entry into the privale
seetor, In Kuwail, the program was delivered in col-
Taboration with leading academic institutions, incld-

Kuwail Universily (KU). Australian Unive
(AU, American University of Kuw
University of the

one of Zain's key initiatives dedicated o
empowering young lalent with disabilities 1o cfTec-
tively enter ﬂw workforce and excel in the market. I
offered a three-month paid internship experience that
facused on developing practical skills across telecom

wnications, technolugy, and bus

nee in real work environments.
attracted over appl
canls groupwide, wilth 20 participants from Kuwail,
Bahrain, Sudan, and South Sudan joining & three-
month training and internship joumey. In Kuwait.
participants were placed across five key Leams: Cus-
lomer Value Management (CVM), Channels, T

Rela

ferent Lypes of disabilitie

neurodivergent and speech disabili
The first mnrllhlu umd mlmm\ulmmm-l o

on
trainee was also as-
¢ from Zain Masters,
the company’s Employee Resource Group (FRG) for
plovees with disabilities, throughout llmnlmmm
the progream. T
ability confidence and support a culture of advoc
iin the workplace

In addition o receiving the program ceri

e

Kuwait steps up climate
coordination to advance
sustainability goals

cates from lhc program’s |mrmm I‘ j\‘ {uw

CODED Academy. pace. the global net-

working and pru[:.mlc:ml dew hr]vmt‘m phlfc:rm for
Lain's

disabled employees
liel that digital pre
and ereate a last
with the company’s 41
hu amy u\l.\umhlo aml

The program cements Zain'

Zain's IL dling uglmn\ strale;
employees with disabilities 10 unln-d inclusion and
aceessibility into the orga E
business practices, Il aims Lo strengthen opportunitic:
for inclusion and empeverment, advance data-driven
. maddem view of the
capabilities of people with disabilities that challeng
u-:nhmm\ slereot

om, Zain embraces a lirm com-
rmlmml 1o building a more inclusive and equitable
society, one founded on equal apportunity and on
recognizing people for their skills, abilities and true
potential. By providing an inclusive workplace that
embraces c\w\nm.lhc company gives cach individ-
ual the U||p:]rlnmt\ o demamsirate their capabi
and contribute meaningfully to its shared suece

Through WE ABLE 2030, Zain aims o expand its
initiatives across employment, professional develop-
design, customer care and inne
“The vision also focuses on huilding strategic part
ships with government entities, academic institutions,

“The meeting was atlended by representatives uf
mmillee’s member enlitie

amending the commitlee’s camposition, whi
eluded the addition of the Kuwail Institute for Scien-
tific Rescarch (KISR) and the Kuwait Fund for Arab
Economic Development s new members

he also

KUWAIT: Minister of Stale Tor | il
Sustainability Dr Reem Al-Fulaij ul\(lomuzmtl Ihu im-
portance of continued coordination among govern-
ment agencies and strengthened joint efforls Lo sup-
port Kuwail's response Lo climate change and advance
the country’s Sustainable Ih-nlupmrm Gaals (SDCs)
akil lnl\l NAa ﬁlll(:\\ ing the second meeling of the

§ i held on Monday at the
v mnlm.nl Public Autherity under her chairmanship,
ymmitlee members are working dili-

of the Gdth sessions of the subsidiary bodics
the United Nations Fr. nu-m.rk Comvention on Cli-
mulu Change (U

Nalic

\\imh is scheduled 1o be submilted Dr
Fullaij acdded that members reviewed nurnber of
;n oposals submilted by government enlities repy
sented on the \upunw( Jlimate Committee, praising
the construct e aned conti uaus coopa ion among
institutions in support of Kuwail’s cli-

Kuwail's role in addressing climale

Ministry assesses
school readiness,
pushes reforms

educational |.|..Il|l.|'\ [ fnllnw U o A se
gic files aimed at advancing the ‘dIIL.lLiun.ll p:m 5
< i :

male -.|m| sustainability nda. — KL

and eivil society organizalions, creating an integrated
ecosystem that supparts the participation of peaple
with disabilitics and them o ically and
professionally.

The success of GROW goes beyond the gradua-
Lion of a new cohart of promising Lalent. It stands as
a practical model for lramlumum_ the principles of
inclusion into tangible oulcomes “and real opportu-

! The

= WE ABLE 2030 vision continues
to expand Zain's inclusive efforts
in employment, professional
development and customer
experience.

The company introduced ‘Freedom
to Move’, the innovative indoor
navigation solution in partnership
with Good Maps for the first time in
the Middle East

alerts for deal and hard-of-h
rs 1o reach their destinations inside build-
h ease and indey rough accurate,
ep guidanc ini g
ngoing efforts Lo leverage L'th!li]h\l_\ and
Inmmlmn Lo enhance accessibility and ereate more

l.\m also recently conducted Kuws:

nities for p growth and

program has suceeeded in connecting Lalented grad-
uales with disabi Lo quality training opportunitics
that help them gain the experience needed 1o join the
market with confidence and competence.

Freedom Lo Move’
Zain look the opportunity
innovative indoor na
tion, tithed = Developed by
innovator GoodMaps, the solution is one of the fi
specialized technologies of its kind emed Lo meel
the needs of people with disal I
GoodMaps® first collahoration with an organization in
the Middle EasL. The solution was showcased in the
main hall during the event as an initial phase, paving
the way Lo uplc:m the possibili expanding it
across a number of Zain branches in the fulure.
“The application |)|'<w|dc\ an inclus mart nav
igation experience that serves dilferent groups of
people with disabilitics. 1l offers voice guidance for
blind and visually impaired users, simplilicd maps
that support people with neurodivergent neceds, bar-
rier-free routes for wheelchair users, and vibration

AL the evenl,

e

I \lnm_un digital and pal 3
audit. The audit covers the company’s digital plat-
Torms, customer u\|mnm|u~\ digital communications
content, and key HR policies, with the aim of devel

ng a clear nmlm ap 1o enhance access

ronments are cle\ L'm:cl Lo meel ev
the sutset. Z: liatives for :unpk-mth disabilities
embody its firm commitment Lo cnabling ace
professional development opportunitics and active in-
clusion in the workplace. GROW serves as one of the
practical pathways that translate inclusion principles
into tangible results,
GROW also camplements a series of impactful ini-
iatives launched by Zain o advance accessibility and
empowerment. including its partnership with Be My
es Lo support blind and visually m\p‘nrml |\\.H|‘l|..
and The Ma iative. which gav W
ces with disabilities a broader |slql[urm l() p.urll
in decision-making and express their professional
needs. Together, these efforts refleet the Group's vi-
ion of building a more inclusive environment, one that
removes barriers and expands opportunities for pa
ticipation and hution across all groups.

Misery is temporary
even when it
feels permanent

By Hajer Al-Fadhlil

ey nluu\ nol define us. [ is temporary.
onal, moments

ol the feeling it-
slorts in the
k

W nrd\ like
thinking. A difficy
L'\. failure becomes proof that not

| does not Teellike distortion — it

day Inmnm-\lmﬂ\lr e\ sin-
e will improve

Al-Tablabaci also called o s monitor-
ing of implementation of decisions taken during the
meeting. with periodic progress reports submitted on
various files, He afllirmed that the Ministry is proceed-
ing with its educational plans according 1o a clear
ian hased an efficioncy and good governance. Ac-
cording to the statement, the meeting reviewed the
overall readiness for the new lemic vear across
differe clors and departments. This included fi-
nalizing the “Balagh” platform, ensuring the availabil-
ity of texthooks, monitoring contracts related to cd-
ucational servic .lmluanlla.l;m. maintenance work

tion of |
of various seclors and lILp.LrlIIM. s for the 2026
academic year. In a press statement, the Mini
2 ition said the mecting falls within its efforts
hance institutional |)ufur|m|\u: and achiev

Ill'l“cﬂﬁm]lm\l rthe g edducation.

er unnlu—l ncd h

wilh the highest stand nd read,
He dirceted the Edu or Lo re
all observations on the drall of the new education reg-
ons and formulate a final version thal ensures the
Al development while taking into account both
i Juil L in prepa-

and in school

Developments regarding the opening of schools for
gifled students were also discussed. with a review of
progress and final preparations. The Minister empha-
sized the importance of compleling nical and

equirements o ensure the schools are
launched in line with their intended objectives. The
meeting further addressed summer school clubs, where
the Minister stressed the importance of continuing Lo
provide high-quality programs that make effective
of students” time and help develop their scientific, cul-
Lural, athletic. and artistic skills.

In ald
indicalors and statisl,
(i.:uu- Jml absentect
along with ¢ v

pass rales, allen-
res, and dropoul rales,
from the past thre

1. was 1o

rw,l». like truth. This is where the real issue begins.
When we treat temporary hardship as perma-

i beliel that quieth: shapes our

bias:

i
we start o notice only the experiences that support
what we alrcady by I we expect things Lo go
in lo see evidence of iLeverywhere.

U nges how we respond Lo
LITuﬂ begins

challenges. IT strug 5
o feel pointl - Al when effort fecls L
giving up starts Lo seem like the most reasonable
option. That is the trick. Giving up often fecls
v in the moment. [t removes discomfort and
can creale

ger than the ¢ mumrun we werc Lrying Lo escape.

Comsider something le
honesty. A student whe cheals thron zh schoal
find short-term success. The results come casily
pressure disappears. But habits do not disapy
casily as problems do. When that same individual
enters the real wark] — i job orprofes

a saurce of stres:
same patlern applies Far I
When we avoid emotional dis
uncertainty, fear — we may fecl lemporary rel

But over time, we lose the ability 1o handle those
feelings at all. Even small challenges begin Lo fecl
overwhelming

In this way. misery is nol what weakens us, Avoid-
ance is, There is a quiel strength in sitt dis-
comlor, even when iU fecls unfamiliar. It does nat
mean aceepling suffering as permancnt, but recog-
nizing that it will pass, The ability to tolerate difficult
maments is what builds resilience.

Nothing good comes casy — nol because life is
meant Lo be difficull, bul because growth requires
us lo move through discomfort rather than around
it Perhaps the real question is not why we experi-
ence misery, bul why we are so quick lo believe it
will never end. And il il is nol permanent.
never meant W define us v do we so easily
amoment convinee us that it does?

A

- Give us your hot takes! If
you're under the age of 25,
Kuwait Times wants to
hear from you. We want
‘your take on current events,

stories from your community
or thought-provoking
opinion pieces. Send your
articles to
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Prayer Timings
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04:54 Maghrib .. 18:51
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PM Diwan photo

His Highness the Prime Minister Sheikh Ahmad Abdullah Al-Ahmad Al-Sabah receives Minister of Justice

Nasser Yousef Al-Sumait and the newly-appointed Ugdersecrelary of the Ministry of Justice Awatif Abdul-
latif Al-Sanad.

PM receives Justice Minister and
newly-appointed Undersecretary

KUWAIT CITY, July 6, (KUNA): His Highness the
Prime Minister Sheikh Almad Abdullah Al-Ahmad
Al-Sabah received Minister of Justice Nasser Yousef

Al-Sumait on Monday, who introduced the newly-
appointed Undersecretary of the Ministry of Justice
Awatif Abdullant Al

Streamlined services
at cars auction souk

Two massive projects heading for completion

By Najeh Bilal
Al-Seyassah/Arab Times Staff

KUWAIT CITY, July 6:
The completion of two vi-
tal projects is scheduled for
2028, one of which covers
the construction, develop-
ment and operation of a ve-
hicle auction market.

The newspaper obtained a copy
of the report about the two pro-
Jects, indicating that the vehicle
auction market is being imple-
mented by the Kuwait Authority
for Partnership Projects (KAPP),
in cooperation with the Ministry
of Commerce and Industry.

“The report indicated that the pro-
Jeet is progressing as per the sched-
ul .mhm, \hul the current comple-
tion rate and the official
]wb(lm\ri\ aldw(l for 2028,

The report explained that this

project is the first of its kind in
Lln. country, measuring 500,000
Al-Abrag,

sive technical services for \LlIILlI.
auctions in order to better serve the
dealers engaged in buying and sell-
ing used cars, as well as the pubJ e
of auction |

ces

for sale in one k
to climinatc

Squa
walks, while mit \ytmg
vehicle exhaust in populated areas

Itis expeeted to yield economic
benefits and boost
while regula
kers and savi

time and effort. It
has n for establishing car
dealership to reduce their presence
in residential areas.

The report stated that the other
project is the development of the

national laboratory network, which
has reached 78 percent comple-
tion. It I\('lpulell to be completed
and operational by 2028, It is con-
sidered a qualitative leap in test-
ing, monitoring and quality control
mp.lha\nm» as well as raising the
quality of research and sirengthen-
ing food and health security.

The project contributes to the im-
provement of emergency prepared-
ness and assessment of the condition

It ensures the ()purml
routine physical, che
Iogical tests and
the environment.
renewable energy, hydrogm ience,
amd radioisotopes for the peaceful
uses of atomic energy and multi-fuel
dpp\ ications.

mainobjective is toestablish
a mlmml laboratory network with
10 sub-networks to pmnd\, Iabora-
tory serviees in various fields.
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Amir congratulates Malawi,
Comoros on Independence

shal Al-Ab

ad  Al-Jaber Al-Sabah

Picture taken at the ceremony to honor the Kuwait Hajj teams.

KUNA phots

Awqaf credits Kuwait leadership for successful Hajj mission

KUWAIT CITY, July 6, (KUNA): Minister
ul' Awqaf and Islamic Affairs Mohammad
i said Monday the success of Kuwal

ing out their responsibilitics, praising the
ministry’s Hajj and Umrah Department for
its outstanding performance and dess

the achievement as another milestone in the
ships vision of ensu ministry’s work, tion, which provided direc
and support for Kuwaili Speaking 1o KUNA, Acting Undersecretary  tween the mission and pil

The remarks were defivered on his behalf by Sulsiman Al-Suwailem said the ceremony rec- e
Acting Undersecretary of the Ministry Su ognized the efforts of the mission’s members,  sent
man Al-Suwailem, during a ceremony honor-  whose dedication and teamwork in serving
ing members of Kuwait's Hajj mission at the  Kuwaiti pilgrims contributed to the successful

services,

ministry's headquarters, performan
Al-Wasmi said the mission's success re- He said all committees carried out their re=  sions. by il
flected the dedication of its members and  sponsibilities with high level of coordination

their commitment to teamwork and carry-  under lulm\mhqh.l.l!m:ml plans and continu-

ous field monitoring, ens S
for pilgrims from their departure from Kuwait
until their safe return.

ring quality servi

mart Pilgrim applica-
ompiunication be-
ims and facilitated
nce, reports and es-

lmlmm.mun improving response times,
operational efficiency and the overall quality of

He emphasized upgrading future Hajj mis-
ing field experience.
feedback, and digital transforma
tain high care standards for pilgrims,

ommittee
ion 10 main-

KUWAIT CITY, July 6, (KUNA): His
Highness the Amir s
Ahmad Al-Jaber Sabah sent a ca-
ble of tulations on Monday to
the President of Malawi, Arthur Peter
Mutharika, on his country’s Indepen-
dency

In the < the Amir
expressed his sincere congratulations
and wished President Mutharil
health and well-being, and Malawi
and its people continued prog nd
prosperity.

Crown Prince congratulates

His Highness the Crown Prince
Sheikh Sabah Khaled Al-Hamad Al-
Sabah sent a cable of congratulations
on Monday to the President of Ma-
lawi, Arthur Peter Mutharika, on his
country’s Independence Day.

In the cable, His Highne:
Crown Prince expressed his sincere
congratulations and vished President

ka

the

am] prmpmh.
PM congratulates

His Highness the Prime Minister
Sheikh Ahmad Abdullah Al-Ahmad
Al-Sabah sent a cable of congratula-
tions on Monday 1o the President of
Malawi, Arthur Peter Mutharika,
his country’s Independence Day.

COMORDS
His Highness the Amir Sheikh Me-

sent a cable of congratulations on
Monday to Presidel ali Assou-
mani of the Union of the Comoros on
s Independence Day.

Amir expressed his sincere congrat-
ulations and wished President As-
soumani good health and well-be-
ing, and the Union of the Comoros
and its people continued progress
and prosperity.

Crown Prince congratulates

His Highness the Crown Prince
Sheikh Sabah Khaled Al-Hamad
Al-Sabah sent a cable of congratu-
lations on Monday to President
Azali Assoumani of the Union of
the Comoros an his country’s Inde-
pendence Day.

In the cable, His Highness the
Crown Prince expressed his
hed President
Assoumani good health and well-
being. and the Union of the Comoros
and its peaple continued pragress and
prospenity.

PM congratulates

His Highness the Prime Minister
Sheikh Ahmad Abdullah Al-Ahmad
Al-Sabah sent a cable of congratula-
tions on Monday to President Azali
Assoumani of the Union of the Co-
moros on his country’s Independence
Day.

Minister visits multiple public service centers

Dr Al-Huwailah vows to improve nationwide services

Al-Huwailah praised the efforts of the staff
and their dedication to delivering services to
citizens with efficiency and ity She

KUWAIT CITY. July 6, (KUNA): Minister of
Social Affairs, ly, and Childhood Affairs Dr.
Amthal Al-Huwailsh affirmed on Monday the

\Ll"

She \.nd that what she observed reflected the
sense of responsibility and hu-

level of
lopment Ce

also the
at the Community De

minist commitment 1o monitor and improve the
quality of services provided across all governorates

o meet the expectations and needs of the public. that it contributes to smoother operat
“The Minister’s remarks came during a field vis-  improved performance.
it to several nunistry-affiliated centers in Al-Jahra She expressed her appreciation for the work

Childhood In-
ed with the

being carried out at the Early
tervention Center, which is af
Public Authority for ibility AT
ing children with disabilities and their famil

Govermorate, where she reviewed workflow and
the procedures for receiving visitors at the Com-

professionali
reflects the comy

The minister also stressed the importance of
& .mpmml attendance systems

 that doing so pro-
pline and ensures the

smooth operation of the centers. She concluded
by thanking all employees for their efforts and
1, noting U

it their performance
ce and dedication of the

n
country's national workforce.

15 named for

senior posts

KUWAITCITY. July 6: Minis-
ter of Justice, Counselor Nasser
Yousef Al-Sumait, has issued a

KUNA phato
Deputy Foreign Minister Ambassador Hamad Al-Mashaan receives the oulgaing
Omani Ambassador Dr. Saleh Al-Kharousi.

Deputy FM meets Oman envoy

Kuwait's Deputy Foreign Minister Am-
bassador Hamad Al-Mashaan received
Omani Ambassadar Dr. Saleh Al

\'r} - - -
“Tsr | Indian Embassy limits consular
services to emergency matters

Kharousi on Monday on the occasion of
the conclusion of his tenure as the Sul-
tanate's ambassador 1o Kuwail. (KUNA)

z

and empover poroiiny e
to continve performing. their

The meeting in progress. Inset: Dr. Reem Al-Fulaij

dhuties cffectively
In a press \mrf.muu lhc
minisry ¢ he

the quality of ju-

KUWAIT CITY, July 6, (KUNA):
The Indian Embassy in Kuwait an-
nounced on Monday that consular,

The embassy said that applications
[c:l n.gul.\r passports, attestation ser-
lard would not

All parties coordination vital: Dr Al-Fulaij

‘Together we achieve climate goals’

KUWAIT CITY, July 6, (KUNA):
Mimister of State for Development
and  Sustain: Dr. Reem Al-  tee members were making concerted
Fulaij stressed on Monday the im-  efforts to highlight Kuwait's role
ance of continued coordination  in addressing climate-related chal-
among relevant national authorities  lenges
o strengthen Kuwait's efforts to ad-
dress climate change and achieve
the Sustainable Development Goals
(SDGs).

Speaking 1o KUNA follov
second meeting of the Supreme Cli-
mate Commi . which she chaired

iwes and achieve passport and visa services will be
administrative  development limited 10 emergency cases only until
and institutional excellence Thursday, Jnly 9, due to administra-
Confirming the appointments tive r
of supervisory staff reflects e posted on the

:: ;::l;l:llw:r)z:“ll:tj‘:;;:lllu unb.n ‘s official X account, the em-
i . bias:

administrative - stability, and
fostering a motivating work
environment,

Meanwhile . the Commu-
mications and  Information
Technology Regulatory Au-
thority (CITRA) announced
that it processed 2,623 com-
plainis during the secand
quarter of 2026 as pan of its
ongoing efforts to address
customer grievances and ex-
pedite their resolution.

period.
It also confirmed that all Indian
consular application centers in Ku-
eiv

wait would stop re
tions until further noti

Applicants were advised 1o visit
the embassy’s consular section only
between 9:00 am.
stressing that emel
be considered only upon i
of supporting documents.

The embassy added that further
ils would be announced in due
d all concerned to

1al channels and social
media accounts for updates.

applica-

outcomes of the 64th session of the
Subsid Bodies under the United
ions Framework Convention on
Climate Change ( CC), as well
as key findings of Kuwait's Third
National Communication. which is
scheduled to be submitted in 2026,
Al-Fulaij added that members dis-
cussed proposals submitted by gov-

at the Environment Public Authority
headquarters, Al-Fulaij said commit-

ed to urgent applications supported
by documents proving the need for
immediate proce

c
passport issuance (Tatkal), cer-
tificates for non-resident Indians
(NRI), shon-validity passports
linked 1o expired civil 1D cards,
emergency cel ates and
tronic visas,

She said the committee reviewed

its membership to include the Ku-

wait Institute for Scientific Research  ernment entities represented on the

(KISR) and the Kuwait Fund for  commiutec, prai the constructive

Arab Economic Development w oing cooperation among all
The committee also reviewed the 2 bodies.
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